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https://us02web.zoom.us/j/81591206799
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Log in to the event

Link to the Zoom conference:

You will be able to log in on 

25th November 2022 from 15.00 HKT

09.00 CET

https://us02web.zoom.us/j/81591206799


Opening of the Dutch tour
| HKPC & Dialog Health09.00 | 5 min

Agenda
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09.05 | 25 min Case study: iZi Experience Home
| Ms. Nicole Menke

09.30 | 20 min Direct discussion with the 
expert Nicole Menke

10.00 | 5 min

09.50 | 10 min Coffee break

Opening of the French tour
| HKPC & Dialog Health

10.05 | 15 min Homecare & Gerontechnology
| M. Frank NATAF

10.20 | 15 min SilverEco.Fr gerontech awards
| M. Jérôme PIGNIEZ

10.35 | 15 min Silver Valley gerontech innovation
| Ms. Maeve SOULAS

10.50 | 20 min Gerontech Pitchs

Wrap-up
| HKPC & Dialog Health

11.10 | 15 min Networking session:
| Participants meet in breakout rooms

11.25 | 5 min



09:05 – 09:30 – iZi Experience Home case study

iZiExperience Home is a unique living lab in the city of The Hague (the Netherlands) that aims to help
the local population stayat home as long as they want. The approach “smart and warm” is driven by
the needs of the elderly people themselves.

iZiExperience Home is an apartment where older people can try new technologies that will help them
remain at home. The technologies can also be borrowed to be tested by the users at their own
place. The iZi ambassadors, local elderly people who volunteer in the Home, are in charge of
presenting the technologies to their pairs.
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Speakers

Nicole MENKE
IZI EXPERIENCE HOME

Program Manager



10:05 – 10:20 – FEDESAP

Founded in 2007 by company directors, FEDESAP is the leading federation of homecare and proxility
services in France. FEDESAP federates 3,500 organizations in the country that support more than
670,000 individuals or families each year thanks to the professionalism of 130,000 employees.

Based on its recognized expertise, the federation has been the preferred contact for public authorities
for over 10 years. It accompanies the implementation of family, disability and autonomy policies in the
territories in a logic of co-construction with elected officials and public decision-makers.
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Speakers

Frank NATAF
FEDESAP (French Federation of Homecare and Proximity Services)

President



10:20 – 10:35 – SilverEco.Fr

SilverEco.fr is the largest French portal of information regarding Silver Economy, technologies for 
independent living and generally all products and services dedicated to ageing well.
This portal has been created by the French Silver Economy expert Jérôme PIGNIEZ. Silvereco.eu is the 
international version of SilverEco.fr, the French national portal of the Silver Eco.

Given that there was a lack of supporting professional information about gerontechnologies, this portal 
has been founded in order to provide high quality content for professionals, institutions, users and their
relatives in need of such information.
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Speakers

Jérôme PIGNIEZ
SILVERECO.FR

Director



14:00 – 14:05 - Conference opening

Silver Valley is a group of players that is unique in Europe. It brings together upto 300 organizations
of the Ageing Economy, an interdisciplinary network that meets the needs and practices of senior 
citizens and their relations. To date 4500 professionals are affiliates alongside a community of 9000 
senior citizens aged 60 to 90 who participate daily in actions favouring useful innovation, truly
adapted to the needs.

The members are distributed into 3 colleges : the PROVIDERS OF GOODS AND SERVICES, the 
PARTNERS OF INNOVATION, the REPRESENTATIVES OF THE USERS.05

Speakers

Maeve SOULAS
SILVER VALLEY

Community Engagement Manager



For optimal conference quality (dynamism, sound quality, exchanges), 
we recommend you to:

1 – Connect 30 
minutes before the 
start of the 
conference

2 – Be equipped
with earphones or 
headphones

3 – Mute your
microphone

4 – Activate
your camera

5 – Ask your
questions on the 
chat

6 – Raise your
hand if you
wish to speak

Recommendations

14



Interactive actions on Zoom

Raise your
hand

Yes / No Ask the speaker 
to go slower / 

faster

I agree / I do not 
agree

Applause
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During the conference



The conference will be recorded for internal use.

If you object to the replay of the conference, 
please contact: contact@dialog-health.com
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Recording



If you need any assistance before or during the online 
conference, please contact us by phone at: 

contact@dialog-health.com

+33 6 66 49 24 64

Need any assistance?
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